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MICHAEL GUNNER - Chief Minister of  the Northern Territory

Chief Minister Message  

If ever a virus knew how to hit where it hurts, it’s this 
one. Our hospitality industry took the sledgehammer 
hard, and it took it early.

Pubs, restaurants, cafes and entertainment venues went 
from limiting gatherings to 100 people to shut down — 
apart from take-away and drive-through — in a matter of 
days.

It’s been traumatic and it’s been sad. And it’s felt right 
across the Territory. 

Sixty per cent of Hospitality NT’s membership is outside of 
Darwin, including in family-run roadside and wayside inns 
up and down the Track. They will not get to benefit from the 
annual northern migration of Grey Nomads in 2020.

The two casinos are in lockdown. Nightclub and taverns 
are off-limits. Hotels are doing it really tough. Conferences 
and major events that bring people into the hospitality 
industry aren’t happening.

And I know people were pumped for a bumper year.

We’re seeing our hospitality businesses in a fight for 
survival. 

I know that’s a fight worth having.

You and your businesses are fundamental to what defines 
the Territory. You are often the first people our visitors 
encounter.

You are the first impression and the lasting impression. You 
are the ones who feed, room and entertain both visitors 
and locals alike.

You define what a Territory experience is all about. 

We’ve been doing everything in our power to limit the pain 
you are feeling while trying to save as many jobs as we 
can.

We acted early by listening to local businesses. Our 
first response was to save jobs and keep cash moving 
through the economy with our proven home improvement 
and business improvement grants, now worth more than 
$120m.

That’s been followed up with our $50m Small Business 
Survival Fund, with two stages of cash grants to ease the 
pressure businesses are feeling and to help you make 
changes to adapt to the new environment.

We have foremost been guided in this by the hospitality 
and tourism industry, who have made it clear that you 
know best what you need to spend money on. 

Your business is your life, so it’s your decision — and 
that could include spending to keep visa workers, such 
as chefs and cooks, who provide such an important 

hospitality skills base in the Territory.

We’ve abolished payroll tax for six months for smaller and 
medium-sized businesses; and we’ve cut power, water and 
sewerage bills for those same businesses by 50 per cent 
for six months, as part of a $180m package. 

We fought hard for the JobKeeper payment, so the wages 
of your staff could be subsidised. 

That’s made a big difference to locals, but we also know 
many of you rely on visa workers, foreign students and 
casual workers. Some of these amazing Territorians who 
you embrace and value are not Australians. We will keep 
fighting for them to be properly recognised.

At the core of the shared thinking of my government and 
the hospitality industry are three words: Survive, adapt 
and rebound.

I know everyone would love a firm date for when we can 
restart and put all this behind us.

I cannot give you that hope, because it would be false. 

At the least we are now at a stage where we are not seeing 
so many drastic and fast-changing decisions to which you 
must constantly adjust.

Our borders are now closed and we’re all in this together. 

I’m sure you understand how hard it was for me to take 
that decision. It was kind of like chopping off a limb to 
save the body.

But I’m also certain you also understand the reasons. It’s 
about limiting the spread of the virus to make sure as 
many of us as possible are still standing, and working, 
when we’re given the all-clear.

I’ve got so much admiration for all of you who are fighting 
tooth and nail to keep going.

It’s now up to all Territorians with jobs to support you as 
much as they possibly can.

Yes, we’re on life support, there’s no doubt. But I think the 
choices we have made, together, give me confidence that 
we will pull through.

The Hospitality NT website — www.hospitalitynt.com.au — 
has done a great job of keeping the industry informed on 
what is available from both the NT and the Commonwealth. 

I’d also like to thank Hospitality NT and all its members 
for being such realistic and helpful allies in a time of real 
crisis. You have my thanks and my respect.

Michael Gunner
Chief Minister of  the Northern Territory 
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Lion is proud to

Support Your Local
through this uncertain
time and into recovery

Making draught
beer available 
and safe to sell
We’re distributing 

1.25L ‘growler’ PET 
bottles to pubs and 
clubs nationally to 

help sell draught beer. 
10,000 growlers and 
500 dispensers are 
already on their way 
to venues in NSW 

Taking
back unused

kegs
We’ve credited 4,460 

customers a total 
of $23.5 million for 
85,279 kegs, with 

many more to come

Readying tap
systems for
re-opening
We’ve cleaned 

10,000 beer couplers 
and taps to help some 
500 pubs get ready to 

re-open once social 
distancing measures 

are lifted

lionco.com
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What a tumultuous time it has been for hospitality businesses 
right around the world. I know many in our industry feel like the 
last six weeks have been more like six months. The rate of change 
was dramatic and the whole community struggled to absorb all 
the changes as we were led into shut down and restrictions.

And then following the shutdowns the different packages of support 
that came from the Commonwealth and Territory Governments, whilst 
very much welcomed, created the next wave of information and 
changes that our industry needed to absorb, implement and react to.

Throughout this, the small team at Hospitality NT have been trying 
to keep you all updated with the constant changes. Accepting there 
has been information overload our email analytics indicate a high 
readership rate on our communiques – twice the read rate of our 
dispatches sent in normal times – indicating that there remains 
strong interest and need for information as soon as it becomes 
available.

We have maintained an open door, open call policy and have 
welcomed every call from members and corporate partners seeking 
assistance or more information. It has been difficult to satisfy the 
need for information in this continually changing environment. 
Sarah, Kelly and Leisa have done a phenomenal job trying to assist 
members and I take the opportunity to thank them for their efforts.

So where to from here? At time of printing we have not had new 
coronavirus cases in the Territory for over 3 weeks, most of our 
cases have fully recovered and no Territorian has died. This is much 
welcomed news and puts the Territory in a good position to start 
planning for what stepping back out of this crisis looks like.

The community and industry have borne the cost of the shutdown 
both financially and socially. We have all paid a price during this crisis 
and must ensure we maximise the opportunity before us.

People crave a return to normal, or the ‘new normal’ we continue to 
be told to prepare for.

And this craving is understandable. Who doesn’t want to go back 
to their favourite venue and enjoy a meal or drink with friends and 
family? Who doesn’t want to share that iconic Darwin sunset, go 
swimming in a waterfall plunge pool, enjoy Katherine Gorge once 
more, visit the Devil’s Marbles, the East and West MacDonnell Ranges 
or absorb the majesty of the Rock?

The Territory is in the box seat to ensure we can wind back but the 
community needs to understand that with the Territory’s borders 
closed for the foreseeable future, whilst this may allow us to look 
at what local restrictions can be eased, there will be over 2 million 
visitors to the NT missing, coupled with aviation uncertainty, resulting 
in a slow road to recovery for many Territory tourism and hospitality 
businesses. 

The next couple of months will be critical in determining how 
sustained and prolonged the impact of this crisis is on our industry. 
We are already facing a long tail and a slow recovery.

But in all of this, the support our industry has shown to each other, 
operators and staff, suppliers and support services has been truly 
inspiring. We are all in this together and the Territorian spirit and will 
to fight on and survive has shone bright. 

From the team here you have our ongoing commitment to continue 
to fight for all in our industry as we look to get through and beyond 
these extraordinary times.

Can’t wait to have a beer with you all again at the other end and until 
then, fight on, we are with you. 

Cheers

ALEX BRUCE - Hospitality NT Chief Executive Officer

CEO Report  
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“Hilton hotels in the NT have
been working with GIVIT as a
Corporate donor for about 6
months now and we are
extremely pleased to be part
of this amazing platform.
Hilton worldwide have a
strong charitable focus with
our local community as part
of our Travel with Purpose
philosophy. 
 
Working with GIVIT has made
it really easy for our team to
understand the process and
really get in and actually
connect our donations with
the organisations that truly
need it! 
 
This really is a ‘no brainer’
when it comes to our
sustainability programs as
we know that there will
always be a need for the
items that we no longer
require. With the GIVIT
platform, we can actually see
the need and its use directly
so our team members can see
where they are making a
difference and a
contribution.”
- Sandra Black, 
HR Manager – Hilton Group

MATCHING YOUR
GENEROSITY
WITH GENUINE
NEED
Whether you're moving office, undergoing
refurbishment or looking for ways to meet your
Corporate Social Responsibility objectives, your quality,
pre-loved  items can go directly to people in need.
 
GIVIT works with hundreds of charities and
organisations in the NT, each requesting items needed
for the people they support. You can make a real and
practical difference to lives of people in need by
donating via GIVIT.

givit.org.au
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Sale of takeaway liquor 
with takeaway meals

The CHO’s directions resulted in licensed 
premises, including hotels and restaurants, being 
required to close the parts of their business that 
cater for on premises consumption of food and 
liquor by patrons. That situation had the very 
real prospect of seeing many of those premises 
close completely, resulting in significant negative 
economic impact on the businesses and the 
community, the on-going employment of staff and 
public amenity generally.

In what was probably a first for the Territory, the 
emergency powers were also exercised to assist 
licensees to keep their businesses afloat as 
opposed to the norm where the emergency powers 
are used to restrict or suspend liquor sales.

The Director issued an emergency notice allowing 
liquor licensed restaurants, clubs and hotels that 
normally provide meals and liquor to patrons 
for on-premises consumption to sell limited 
quantities of takeaway liquor with the purchase 
of a takeaway meal, for consumption away from 
the licensed premises. The quantity of liquor 
sold must not exceed one 750 ml bottle of wine, 
one pack of up to six containers of beer, cider or 
RTD’s or two premixed cocktails per meal sold.

It is pleasing to note that to date more than 80 
licensees have taken up the option. This initiative 
on its own will have limited impact in keeping 
businesses afloat. However the feedback has 
been positive and the common thread is “every 
little bit helps” in these very difficult times.

Use of the Director’s emergency powers

Section 257 of the Liquor Act 2019 authorises 
the Director of Liquor Licensing to exercise 
emergency powers where the exercise of the 

power is considered to be in the public interest.  
The powers include the suspension of a liquor 
licence and imposing or varying the conditions of 
a liquor licence.

On 18 March 2020 the NT Chief Health Officer 
(CHO), as a result of the COVID-19 worldwide 
pandemic, issued a Declaration of Public Health 
Emergency under section 52 of the Public and 
Environmental Health Act 2011.  As well as the 
health related restrictions that have been placed 
on all Territorians, the CHO’s declaration enlivened 
the Director’s emergency powers.  Since the 
declaration, the Director has issued a number of 
emergency notices placing additional conditions 
on liquor licences.

Takeaway liquor sales

On 28 March 2020 the Director issued an 
emergency notice imposing additional conditions 
on takeaway liquor sales.  That notice was issued 
to assist with the restrictions on public gatherings 
and the CHO’s directions aimed at enforcing 
social distancing.  Despite the directions from 
the CHO, the Commissioner of Police raised 
serious concerns that certain members of our 
communities were continuing to congregate 
in public areas in significant numbers for the 
purpose of consuming liquor.  Clearly, that 
irresponsible activity has the real prospect of 
impacting negatively on the health and well-being 
of the wider community, including citizens who are 
genuinely complying with the restrictions.

The new conditions require licensees to take 
additional steps to ensure that customers 
purchasing takeaway liquor have a legitimate 
residence to consume the liquor prior to 
completing the transaction. For example, where a 
customer presents an identification that indicates 
that the person resides in a place in the Territory 

that is not in the region where the purchase is 
taking place, licensees are required to ask the 
customer to satisfy them that they have a lawful 
place at which to consume the liquor within the 
region in which the liquor is purchased.  If the 
customer is unable to satisfy the licensee, the 
transaction is to be refused.

There were unanticipated consequences following 
the issue of the first emergency notice, including 
the sale of takeaway liquor to overseas tourists 
and persons presenting an interstate driver’s 
licence for Banned Drinker Register purposes.  
The restrictions also impacted on the delivery of 
liquor via “bush order” to customers who reside in 
remote communities and pastoral or agricultural 
properties located outside major centres in the 
NT.  Those issues were resolved in subsequent 
emergency notices which made it clear that those 
categories of customers were exempt from the 
new restrictions.

Restrictions on the sale of takeaway liquor 
at drive-through bottleshops

Following the start of the emergency restrictions, 
licensees who operate drive through bottleshops 
reported an increase in customers attending their 
premises in commercial vehicles, mainly taxis and 
mini-buses.  Advice from Police indicated that 
some of these customers were also congregating 
in public places in large numbers to consume the 
liquor, despite the social distancing protocols and 
restrictions on public gatherings.

The Director issued a further emergency notice 
directing that the sale of liquor to persons at 
premises with a drive-through liquor facility is 
prohibited if the customer arrives at the drive-
through facility as a passenger in a taxi, private 
hire car or other commercial passenger vehicle. 
This also applies to the driver if the driver is on 
duty. Ridesharing vehicles, such as Uber and Ola, 
are also categorised as commercial vehicles and 
therefore subject to the restrictions.

The feedback from Police is that this restriction 
has significantly reduced the unlawful supply 
and consumption of alcohol, including secondary 
supply, and subsequent anti-social behaviour by 
groups of people congregating in public places.  
A number of employees at drive through bottle 
shops have also confirmed this. Licensees who 
first reported the spike in this activity are to be 
commended for their initiative in reporting this 
behaviour in an effort to keep our communities 
safe.

Licensing NT appreciates the ongoing support of 
CEO Alex Bruce and the Board of Hospitality NT 
for the emergency variations to licence conditions. 
I also take the opportunity to personally thank 
licensees for their cooperation and patience 
during these extremely difficult times.

PHILIP TIMNEY - Director of Liquor Licensing

Licensing NT  

Fusion Exhibition & Hire Services is Darwin’s leading exhibition, 
themed event and equipment hire company in Australia’s Northern 
Territory.  Fusion has been providing the exhibition and conference
market with highly professional shell schemes, furniture and theming
for over ten years.

1/43 Albatross Street, Winnellie, NT - www.fusiondisplays.com.au
Email: sales@fusiondisplays.com.au  Phone Number: (08) 8947 1990    



To all NT Venues, please know that Konami Australia 
empathise with your current situation as we are also 
not immune. Clearly none of us as individuals have 
dealt with such an enormous world changing event 
before but I encourage you all to tough it out as we 
look to find a way past this together.
If you have any queries about how I can assist you 
in any way now or in the coming weeks and months 
please don’t hesitate to reach out as our support is 
ongoing.
 
Kindest Regards
David Buckley
Konami Australia
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For the hospitality industry, management liability 
insurance can cover growing risks and can help  
your business face its future with confidence.

How management 
liability insurance  
could help you

With three locations across the Northern Territory,  
our team of hospitality insurance specialists can  
help you find the cover that is right for you.

Alice Springs | (08) 8953 1977 | alicesprings@ajg.com.au

Darwin | (08) 8942 5000 | darwin@ajg.com.au

Katherine | (08) 8972 1699 | katherine@ajg.com.au

Cover is subject to the Policy terms and conditions. You should consider if the insurance is suitable for you and read the Product Disclosure Statement (PDS) and Financial Services 
Guide (FSG) before making a decision to acquire insurance.These are available at www.ajg.com.au. REF2658-0120-1.1

Management liability insurance includes a host  
of coverage for things such as tax audits, unfair 
dismissal claims and OH&S issues so your business 
can be protected from a variety of risks.



Jobs Rescue and Recovery Plan
The Northern Territory Government’s Jobs Rescue and 
Recovery Plan is in response to the coronavirus (COVID-19) 
and is designed to keep businesses open, cash flowing and 
Territorians working. 

Territory business and workers can now access the following programs 
and initiatives.

Small Business Survival Fund 
The Jobs Rescue and Recovery Plan’s Small Business Survival Fund 
is an initiative to help Territory small businesses survive the physical 
distancing requirements in response to COVID-19.

The Fund is specifically targeted to support industries such as 
hospitality, restaurants, tourism, retail and entertainment businesses.

Eligible businesses will be able to access the following:

• an immediate survival payment of between $2,000 and $50,000 
to help offset the immediate cost pressures on businesses

• a rapid adaption payment of between $1,000 and $5,000 to 
help businesses make the necessary changes it needs to help 
adapt to the new operating environment.

• Ongoing payments* to help cover operational costs such as rent, 
utilities and to make invoice payments as well as supporting 
workers that are not eligible for the JobKeeper payment, such 
as casual workers, recently employed workers and Visa holder 
workers.

Businesses that applied for the Fund’s Immediate Survival Payment 
will automatically be assessed for eligibility against the new ongoing 
payments. There is no need for businesses to reapply.

The Fund will be administered by the Department of Trade, Business 
and Innovation and is available to eligible businesses in addition to 
other support, including the Jobs Rescue and Recovery Package and 
the Tourism Resilience Package.

Businesses can apply online for the Fund at businessrecovery.
nt.gov.au

*Payments will be made over eight weeks with businesses eligible for 
fortnightly payments depending on the number of employees.

Business Improvement Grant 
Territory Businesses can apply now for a Business Improvement Grant 
as part of the Territory Government’s Jobs Rescue and Recovery Plan.

All eligible Territory businesses will be able to access a $10,000 
grant. For work valued at more than $10,000, the co-contribution by 
the Territory Government is limited to $10,000 on a dollar-for-dollar 
basis up to a maximum grant of $20,000.

You can use the grant to purchase goods and services to make 
permanent physical improvements to a business (land and / or 
building) that help its operations and customer experience.

Each business is only eligible to receive one grant, and it can be used 
to complete one or two different jobs on the premises.

The upgrades and purchases have to be from another Territory 
business. 

Full details here: businessrecovery.nt.gov.au

Immediate Work Grants 
Territory not-for profits and community organisations can now apply 
for an Immediate Works Grant as part of the Territory Governments 
Jobs Rescue and Recovery Plan.

Grants of up to $100,000 will be given to Territory not-for-profits 
and community organisations to engage local tradespeople and 
contractors to do repairs, renovations and upgrades to their property 
and facilities. These are for permanent physical improvements to land 
and/or buildings.

The first $50,000 will be paid as a grant without co-contribution 
required. The Northern Territory Government will also match any 
renovation costs that exceed $50,000 on a dollar-for-dollar basis up 
to a maximum grant of $100,000 total. 

Full details here: businessrecovery.nt.gov.au

Tourism Business Support
Program with KPMG
Tourism businesses can access immediate and targeted business 
support through KPMG. The program provides two hours of dedicated, 
confidential support from qualified KPMG consultants.

Submit an expression of interest to access this support at www.
tourismnt.com.au

Territory Jobs Hub 
Territory hospitality workers impacted by COVID-19 can access the 
Territory Jobs Hub to connect with local businesses and find new 
employment. 

The Territory Jobs Hub is an online portal that will help Territory workers 
find a new job quickly. 

The portal also helps businesses that need people to connect with 
those looking for work, this includes casual and contract work.

Through the portal, businesses can send a message to job seekers to 
gain access to their profile and resume.

Northern Territory Government Support

u
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The Territory Jobs Hub is free and available to all job seekers and 
employers in the Territory.

Register your details at cited.com.au/territory-jobs-hub

Worker and Wellbeing Fund
The Worker and Wellbeing Fund can help you if you have lost your job 
or your income has been reduced because of COVID-19 and you are 
not already receiving financial and/or wellbeing support, including 
Centrelink benefits.

For more information go to coronavirus.nt.gov.au/worker-
wellbeing-fund

Tax relief for hospitality sector
Gaming machine taxes for March 2020 will be waivered, the Northern 
Territory Government will also return the gaming tax rate to its 2016 
levels.

Payroll tax concessions 
Small and medium sized businesses that demonstrate substantial 
hardship* due to COVID-19 will have their payroll tax abolished for six 
months and larger businesses may be deferred for six months.

Eligible businesses who employ a Territorian in the next 12 months 
won’t be liable for payroll tax on those wages for a two year period.

Applies to business with less than $50 million turnover who have 
experienced a reduction of turnover greater than 30%.

Commercial tenancies 
Territory businesses that need relief on the cost of their lease will 
receive extra support, the following conditions apply: 

• Commercial tenants must demonstrate economic hardship* and 
request rent relief, landlords will be expected to negotiate relief in 
line with the Code of Conduct for commercial tenancies.

• If they do this, they will also be eligible to receive payroll tax and 
utilities bills relief.

The government will also waive the property activation levy for relevant 
landlords whose property becomes vacant due to COVID-19.

Applies to business with less than $50 million turnover who have 
experienced a reduction of turnover greater than 30%.

Procurement and Grants 
Northern Territory Government agencies will quickly action all 
procurement requests and be flexible with agreed KPIs where the 
ability to meet these is impacted by COVID-19.

Additionally, organisations that have received grants or sponsorships 
from the Territory Government for events which have been cancelled 
or postponed will not be asked to repay the funding if it has already 
been committed.

Support for apprentices and trainees
If you are an apprentice or trainee in the Territory please call 8935 
8200 for advice.

Mental health support
There are a number of organisations and services available to 
Territorians to help you through this difficult time.

Visit nt.gov.au/wellbeing/mental-health for more 
information.

JobKeeper payment 
Businesses significantly impacted by COVID-19 will be able to access 
a wage subsidy to continue paying their employees. 

Under the JobKeeper program, businesses will be able to claim a 
fortnightly payment of $1,500 per eligible employee from 30 March 
2020, for a maximum of six months. 

Find out more at treasury.gov.au/coronavirus/businesses

JobSeeker allowance 
If you don’t have a job, you may be eligible to access the JobSeeker 
(Newstart) allowance of $550 per fortnight.

From 27 April 2020, you can also access an additional COVID-19 

Australian Government support 

u
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SALES  |  INSTALLATION 
MAINTENANCE  |  SERVICE 

Call: 08 8941 2222
www.simsrefrig.com.au
RTA No: AU00190



 Information for Visa holders
Visa holders who are on permanent visas (e.g. holders of Regional 
Sponsored Migration Scheme subclass 187, Skilled Regional 
Nominated sc190, permanent family visas etc.) are eligible for 
Centrelink payments such as the JobSeeker Allowance. The normal 
waiting period of four years to qualify will be waived for some 
payments, from 27 April 2020. 

Some temporary visa holders such as Provisional Partner Visa 
holders and some New Zealand Citizens on subclass 444 visas 
may qualify for limited welfare payments.

Visa holders who find themselves in financial hardship can access 
their superannuation of up to $10,000 this financial year, subject 
to meeting relevant criteria. Please note, international students 
must have lived in Australia for at least 12 months in order to 
qualify for early access, and subclass 457 and 482 visa holders 
must evidence that they have, on or after 1 January 2020, had 
their working hours reduced to zero and still be employed by their 
employer. 

Temporary sponsored employees (i.e. holders of subclass 457 
and Temporary Skill Shortage Visa subclass 482) have conditions 
on their visas requiring them to be employed with their sponsoring 
employer in the nominated occupation. Being in breach of these 
conditions can result in visa cancellation and can also place the 
business in breach of its sponsorship obligation

Temporary sponsored employees who are temporarily stood down 
or have reduced hours of employment due to the COVID-19 
pandemic will not have adverse consequences on their visas. You 
should advise the Department of Home Affairs in writing of any 
change of circumstances in the employment of your temporary 
sponsored workers.

International students employed at major supermarkets will also 
be able to extend their working hours but only until 1 May 2020. 
Relevant employers must contact the Department to be approved 
for these flexible arrangements.

Temporary visa holders in Australia with visas expiring in the near 
future and are unable to leave the country must make contact 
with the Department of Home Affairs to lodge an application 
for another visa or obtain a Bridging Visa to remain lawful until 
they are able to leave Australia. Holders of temporary work visas 
currently employed in critical sectors, like health, aged care 
or agriculture, may also be eligible for a COVID-19 pandemic 
Temporary Activity Visa (subclass 408) Australian Government 
Endorsed Agreement Event (AGEE) stream visa. 

For more information go to covid19.homeaffairs.gov.au/
business.nt.gov.au/migration-information-for-business

If you are an NT employer and have a visa related query please 
contact the team at MigrationNT either via email migration@
nt.gov.au or telephone 8999 5264.

Disclaimer: As this is a rapidly evolving situation, information is 
subject to change please check the relevant websites to stay up 
to date.

allowance of $550 per fortnight if you receive the Jobseeker, Youth and 
Farm Household allowances, Parenting Payment and Special Benefits.

For more information read the Australian Governments income support 
for individuals at treasury.gov.au/coronavirus/households

Accessing your super 
If you are eligible, you can access up to $10,000 from your 
superannuation balance before 30 June 2020, and a further $10,000 
from 1 July 2020 until 24 September 2020. 

For more information go to ato.gov.au/General/COVID-19/
Support-for-individuals-and-employees

Deferred business loan repayments
All Australian banks will defer loan repayments for small businesses 
affected by COVID-19 for six months.

Small businesses are encouraged to contact their banks to apply.

Boosting cash flow
Small business can claim back 100% of tax withheld to a maximum 
of $50,000.

Between July and October 2020 you can make a second claim, 
making the assistance available up to $100,000.

Any organisations that don’t withhold tax, can recover a minimum 
payment of $10,000.

Temporary relief from 
financial distress
Threshold for when a creditor can issue a statutory demand on a 
company has been increased from $2000 to $20,000. The timeframe 
to respond to that demand is extended from 21 days to six months.

The minimum amount of debt for a creditor to initiate bankruptcy 
proceedings against a debtor will increase from $5,000 to $20,000 
and the timeframe for response also extended to six months.

Supporting the flow of credit
A guarantee of 50% to small business lenders for new unsecured 
loans for working capital.

You can borrow up to $250,000 for up to three years with an initial six 
month repayment holiday.

Apprentices and trainees 
Eligible employers can now register to receive a 50 percent subsidy for 
wages paid to apprentices between January and March 2020.

For more information go to australianapprenticeships.gov.au/
node/3940
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Entertainment 
to the  

power of 
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While our lives are in turmoil at the 
moment, please be assured Banktech 
and Utopia Gaming Systems (the owner of 
Global Gaming) are continuing to support 
our customers, staff and their families 
during this difficult time. We have moved 
quickly to assist our hotels and clubs with 
suspension and/or deferral of licence, 
maintenance and equipment payments 
for the term of the government closure.   
This includes ATMs, CRTs, Global Gaming 
Systems and all other products supplied 
by us.

If you have any questions please do not 
hesitate to email us on info@banktech.
com.au or call us on 1 800 08 09 10.

Coopers is extraordinarily saddened by 
the devastating impact that COVID-19 is 
having on our country and in particular our 
essential and vibrant hospitality industry. 

As an Australian family business we are 
committed to supporting our customers 
in any way we can to ensure we all get 
through this difficult period together.

Our team remains operational and is 
available to assist and support you if you 
are providing take away liquor in your 
venue or if you have a bottleshop. 

If you have any queries, please don’t 
hesitate to contact Shane Rust on 0448 
945 334.



Reimagine play with SG Gaming’s PENNY PIER™ Link!  

Exclusive to SG’s Dualos™X cabinet this exciting new product is based on iconic arcade 
favourites combined with contemporary slot game design elements.  

The Penny Pier Link delivers a highly entertaining and unprecedented playing experience. 

NOW
 

APPROVED!

Queensland Office 
10/3986 Pacific Highway
Loganholme QLD, 4129
www.sggaming.com/australia     Phone (07) 3458 9180
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Exclusive to SG’s Dualos™X cabinet this exciting new product is based on iconic arcade 
favourites combined with contemporary slot game design elements.  

The Penny Pier Link delivers a highly entertaining and unprecedented playing experience. 

NOW
 

APPROVED!

Queensland Office 
10/3986 Pacific Highway
Loganholme QLD, 4129
www.sggaming.com/australia     Phone (07) 3458 9180

We’ll get through this together.

We remain committed to our customers, 
colleagues and communities during this difficult time.

To Our Valued Customers

Following the recent announcements regarding the closure of licenced premises in ANZ 
due to the COVID-19 threat, in support of the industry that supports us all, SG Gaming will be 
deferring payments that are due.

These payments take the form of:

• Monthly Sales and Licence payments for EGMs on 12, 24 and 36 Months terms
• Monthly Software Maintenance Support on Quartz Software on 36 or 60 Months
• Monopoly Licence Fee

SG Gaming will defer all due payments on these agreements for as long as the order for 
premises to remain closed is in place, as imposed by the Australian Federal and/or the 
applicable State Government.

However, it must be noted, that pursuant to the terms and conditions agreed to and signed 
for by your venue, all monies owed under the agreement, will remain due and payable 
by the date set out in that agreement. Please do not hesitate to contact me directly at 
russel.gartner@scientificgames.com should you have any queries.

We look forward to the time when all businesses are back to full capacity and trading 
successfully. Until then, we are here for you, and we’ll get through this together.

 
Regards

Vice President – Sales and Marketing ANZ

SG Gaming ANZ Pty Ltd

4 Newington Road, Silverwater NSW 2128    Phone +61 2 8707 6300   Fax +61 2 8707 6399 
PO Box 6386, Silverwater NSW 1811 

www.scientificgames.com     ABN 69 001 660 537



For the latest information about 
the Department of Tourism, Sport and 
Culture’s $3.5 million resilience response 
programs, the COVID response working group 
and updates on events and facilities visit:
dtsc.nt.gov.au/covid-19-information-for-stakeholders

Tourism NT
Business support 
Programs

Tourism Fast Track – Extended 
Addressing business survival, revival and growth, 
Tourism NT has partnered with the Department 
of Trade, Business and Innovation and the 
Business Enterprise Centre NT (BECNT) to 
extend the Tourism Fast Track intensive business 
support program. 

Targeted at tourism and hospitality businesses 
that are suffering financial hardship, this 
specifically tailored support program will be 
intensive in nature, focusing on increasing 
revenue; increasing the number of visitors 
(customers); increasing the average visitor 
spend; reviewing prices; or lowering business 
expenditure. It includes five one-on-one 
meetings as well as an additional four months of 
support to assist with strategic implementation 
and business growth. 

To find out more and register your interest visit 
www.becnt.com.au/areas-of-focus/tourism-
fasttrack

KPMG Business Support
Tourism NT have partnered with KPMG to deliver 
immediate and targeted business support to 
tourism and hospitality operators. The program 
provides two hours of dedicated, confidential 
support from qualified KPMG consultants. Private 
appointments are available now up to the end of 
July 2020. 

To find our more and to apply visit  
www.tourismnt.com.au/industry-toolkit/grants-
and-funding/current-programs/kpmg-business-
support

This is a difficult time for the hospitality and tourism industry and our 
thoughts are with the sector. Tourism NT has established immediate 
business programs that can help local businesses through their current 
business requirements. 

NOW AVAILABLE

FOR MORE INFORMATION PLEASE CONTACT 
YOUR COCA-COLA AMATIL REPRESENTATIVE ON 13 26 53.
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ACCOUNTANTS/FINANCIAL SERVICES 
 Leasebank 

 Peter Adams 
 P: 02 9279 1888 
 E: finance@leasebank.com.au 

 Merit Partners 
 Rosemary Campbell
 P: 08 8982 1444 
 E: r.campbell@meritpartners.com.au  

 Perks 
 Peter Hill 
 P: 0419 535 017 
 E: phill@perks.com.au 

AIR-CONDITIONING & 
REFRIGERATION  

 Arafura Catering Equipment 
 Roger Pearson 
 P: 08 8981 6655 
 E: sales@arafuracatering.com.au 

 Dynamic Refrigeration Solutions 
 Jed Bahur 
 P: 1300 112 187
 E: service@dynamicrefrigeration.com.au

 Sam Eyles Refrigeration and Airconditioning 
 Sam Eyles 
 P: 0879 125 125
 E: sam@sameyles.com.au

 Sims Refrigeration & Air Conditioning 
 David Sims 
 P: 0418 847 624
 F: 08 8278 8318
 E: contracts@simsrefrig.com.au

ATM & EFTPOS SUPPLIERS
 BANKTECH

 Alistair Mathews
 P: 0416 389 736
 E: alistairm@banktech.com.au

 Cardtronics Pty Ltd
 Nick Atkins

 P: 0434 180 991
 E: natkins@cardtronics.com.au

BEVERAGE SUPPLIERS 
 Accolade Wines

 Ange Todhunter 
 P: 0400 176 031 
 E: ange.todhunter@accoladewines.com 

 Asahi Premium Beverages
 Brett Weinert
 P: 0427 750 080 
 E: brett.weinert@asahi.com.au

 Australian Liquor Marketers 
 Niamh Crowley
 P: 0417 706 349 
 E: niamh.crowley@almliquor.com.au 

 Brown Forman 
 Matthew Evans
 P: 0412 356 079
 E: matthew_evans@b-f.com

 Calabria Family Wines Pty Ltd
 Jamie Hill
 P: 0439 690 801
 E: JHill@calabriawines.com.au

 Carlton & United Breweries 
 Lincoln Jenkin 
 P: 08 8984 1900 
 E: Lincoln.Jenkin@cub.com.au 

 Coca-Cola Amatil 
 Mark Marle
 P: 0418 803 503
 E: mark.marle@ccamatil.com

 Coopers Brewery 
 Shane Rust 
 P: 0448 945 334 
 E: shane.rust@coopers.com.au

 De Bortoli Wines Pty Ltd 
 Nick Guy 
 P: 0407 467 994 
 E: Nick_Guy@debortoli.com.au

 Diageo Australia 
 Jason Daniels
 P: 0434 184 253
 E:  jason.daniels@diageo.com 

 Independent Brands Australia 
 Deb Discombe
 P: 08 8152 8706 
 E: deborah.discombe@almliquor.com.au 

 Lion
 Andrew Haniford
 M: 0407 186 974 P: 08 8935 7000
 E: andrew.haniford@lionco.com

 Liquor Legends
 Scott Hosking
 M: 0429 593 554 P: 07 3107 7422
 E: shosking@liquorlegends.com.au 

 Liquor Marketing Group 
 Simon Passmore 
 P: 08 8416 7575
 E: spassmore@lmg.com.au 

 Samuel Smith & Son 
 Pat Flanegan 
 P: 0459 839 970
 E: pflanegan@samsmith.com 

 Thomas Chin Pty Ltd
 Darryl Thomas
 P: 08 8941 1153
 E: djthomas@bigpond.net.au 

 Top Shelf Services
 Tim Story 
 P: 0439 476 129
 E: topshelfbws@bigpond.com

 Treasury Wine Estates
 Jeff Ryan
 P:  0417 897 048
 E: jeff.ryan@tweglobal.com

COMMUNICATIONS & MEDIA 

 10 Darwin 
 Sylvia Da Ros
 P: 08 8927 4410  M: 0407 871 900  
 E: s.daros@tendarwin.com.au  

 Foxtel for Business 
 Paul Huggett
 P: 0404 160 006
 E: paul.huggett@foxtel.com.au

 IMPARJA Television 
 Alistair Feehan
 P: 0408 345 888
 E: Alistair.Feehan@imparja.com.au

 Northern Territory Broadcasters 
 Mark Dodge 
 P: 08 8941 9999 
 E: mdodge@hot100fm.com.au

EMPLOYMENT, TRAINING  
& EDUCATION

 Charles Darwin University 
 Timothy Francis
 P: 08 8946 7946  F: 08 8946 7833 
 E: timothy.francis@cdu.edu.au

 Chefs2Go 
 Bill Misener
 M: 0410 765 679 
 E: bill.misener@chefs2go.com.au

 Department of Education
 Scott Berry
 M: 0437 959 595
 E: scott.berry@nt.gov.au

 International College of Advanced Education 
 Sean Mahoney 
 P: 08 8941 5959 
 E: info@icae.edu.au 

 Migration Education International
 Sean Mahoney
 P: 08 8941 5959
 E: sean.mahoney@visas.org.au

 Publicans on Tap
 Greg Targett
 P: 08 8964 1963 
 E: greg@wauchopehotel.com.au

 St John Ambulance NT
 Peter Sargeant
 P: 8935 2555 
 E: peter.sargeant@stjohnnt.asn.au

ENTERTAINMENT & MUSIC 

 OneMusic 
 Lee Gardiner 
 P: 08 8331 5807 
 E: leeg@onemusic.com.au

 Nightlife Music Pty Ltd 
 Donny Fenwick
 P: 0419 029 373
 E: donny@nightlife.com.au

 Primetime Entertainment & Events
 Adrian Zac  
 P: 0414 594 465  
 E: adrian.zac@primetimeent.com.au 

EXHIBITIONS, CONFERENCES, 
EVENTS & THEMING   

 Dreamedia 
 Chris O’Brien
 P: 8941 9111  
 E: events@dreamedia.com.au  

 Fusion Exhibition and Hire Services 
 Samantha Perry 
 P: 08 8947 1990
 M: 0437 983 706 
 E: gm@fusiondisplays.com.au 

FOOD SUPPLIERS 

 Holco Fine Meat Suppliers
 Robert Waters
 P: 0427 892 383
 E: rwaters@holco.com.au
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FURNISHINGS & EQUIPMENT 
 Harvey Norman Darwin 

 Mark Raman 
 P: 8922 4111
 E: mark.raman@au.harveynorman.com

 Z Furniture 
 Jenny Riedel 
 M: 08 8947 4442
 E: jenny@zfurniture.com.au

GAMING & RACING

 Ainsworth Game Technology
 Chris O’Toole
 M: 0427 826 968
 E: chris.otoole@ainsworth.com.au

 Aristocrat Technologies 
 Fred Teasdell
 P: 0417 619 565 
 E: fred.teasdell@aristocrat.com

 Casino Consoles Australia 
 Damian Corr
 P: 0432 299 792
 E: operations@casinoconsoles.com.au

 IGT (Australia) Pty Limited
 Bill Maglaris
 P: 0411 283 265 
 E: Bill.Maglaris@IGT.com 

 Konami Australia 
 David Buckley 
 P: 0409 047 899  F: 08 8353 6095
 E: buckley0925@konamigaming.com 

 MAX 
 Leanne Asquith 
 M: 0439 876 380
 F: 07 3877 1100
 E: Leanne.Asquith@max.com.au

 SG Gaming 
 Sean Smith
 M: 0425 300 353 
 E: sean.smith@scientificgames.com

 TAB
 Dan Hubbard
 P: 08 8948 8600
 E: danny.hubbard@ubet.com

GOVERNMENT, REGULATORY & 
INDUSTRY BODIES

 Australian Culinary Federation
 Martin Bouchier
 M: 0422 234 017
 E: nt@austculinary.com.au

 Darwin City Council
 Scott Waters 
 P: 08 8930 0300 
 E: s.waters@darwin.nt.gov.au

 Department of Trade, Business and   
 Innovation MigrationNT 
 P: 8999 5264 
 E: migration@nt.gov.au

 Northern Territory Seafood Council
 Donna English 
 P: 08 8981 5194 
 E: projects@ntsc.com.au 

 Tourism Central Australia 
 Stephen Jarrett 
 P: 08 8952 5199
 E: stephen.jarrett@discoverca.com.au 

 Tourism NT 
 Andrew Hopper 
 P: 8999 5357
 E: andrew.hopper@nt.gov.au 

 Tourism Top End
 Glen Hingley
 P: 0408 761 774
 E: generalmanager@tourismtopend.com.au

HOSPITALITY CONSULTANTS
 Arafura Catering Equipment 

 Roger Pearson 
 P: 08 8981 6655 
 E: sales@arafuracatering.com.au

 DNS Specialist Services Pty Ltd 
 Danny Nixon-Smith 
 P: 0433 906 809 
 E: danny@dnsspecialistservices.com.au

 DWS Hospitality Specialists 
 Paul Stephenson 
 P: 07 3878 9355
 M: 0412 886 031
 F: 07 3878 6133
 E: paul@dws.net.au

HOSPITALITY EQUIPMENT & SUPPLIES

 Arafura Catering Equipment 
 Roger Pearson 
 P: 08 8981 6655 
 E: sales@arafuracatering.com.au

 BOC Ltd 
 Gerard Toreresi
 P: 08 89843811
 M: 0434 071 477 
 E: gerard.toreresi@boc.com

 CardServ 
 Ray Cotton
 P: 0409 558 855 
 E: ray@cardserv.com.au

 Confoil Pty Ltd 
 Steve Flaherty
 P: 03 8720 1914  
 E: stephenf@confoil.com.au

 Dependable Laundry Solutions 
 Sam Nolthenius
 P: 0407 467 952 
 E: sam@dlsmaytag.com.au

 Dynamic Catering Solutions 
 Jed Bahur
 P: 1300 112 187 
 E: sales@dynamiccatering.com.au

 GIVIT
 Tali Dunnage-Burke
 M: 0498 144 478
 E:  nt@givit.org.au

 Harvey Distributors 
 Leah Pearce
 P: 08 8984 4662 
 E: leah@harveydistributors.com.au 

 HPA “Helping People Achieve”
 Tony Burns 
 P: 08 8947 0681
 E: ceo@hpa.net.au

 Kids Dining
 Todd Krans 
 P: 0449 183 619
 E: orders@kidsdining.com.au 

 Lancer Beverage Systems 
 Craig Hinter 
 M: 0413 616 279 
 E: chinter@lancerbeverage.com

 Reward Hospitality 
 Steve Skinner 
 P: 08 8984 4640 
 E: steves@rewarddistribution.com.au 

 Right Beer - NT 
 Geoff Barber 
 P: 0439 003 600 
 E: geoff@rightbeer.com.au

 Sprintquip
 Jeremy Hearne
 P: 0416 238 039 F: 07 3386 0858
 E: jeremyh@sprintquip.com.au 

HOTEL SALES 

 Ray White Hotels 

 Andrew Jolliffe 

 P: 02 8016 3810

 M: 0438 733 447

 E: andrew.jolliffe@raywhite.com

INSURANCE 

 Gallagher 

 Damien Pile

 P: 08 8942 5023

 E: damien.pile@ajg.com.au

LEGAL 

  Minter Ellison 

 David Sweet 

 P: 08 8901 5900

 E: david.sweet@minterellison.com

 NT Law 

 Antony Downs 

 P: 0422 982 924 

 E: adowns@ntlaw.com.au

 Ryan & Durey Solicitors 

 Jarrod Ryan

 P: 0421 595 815 

 E: jarrod@ryandurey.com

POINT OF SALE SYSTEMS

 H & L Australia 

 Bjorn Magabo

 P: 0404 017 517 

 E: bjorn.magabo@hlaustralia.com.au  

PRINTING 

 Colemans Printing 

 Tony Coleman

 P: 08 8982 4000

 E: tony@colemanprint.com.au 

 Stancandesign & Eprint

 Stan Whiting

 P: 08 8947 4084

 E: sales@eprintdarwin.net.au

RECYCLING, ENVIRONMENT & SAFETY 

 Rimfire Energy

 Kim Howlett

 P: (08) 8943 0650

 M: 0417 357 423

 E: khowlett@rimfireenergy.com.au

SUPERANNUATION

 HOSTPLUS 

 Rachel Gallagher

 P: 0419 571 633

 E: rgallagher@hostplus.com.au  

TOBACCO PRODUCTS 

 British American Tobacco 

 P: 1800 044 831

 W: bata.com.au 



Corporate supporters

Gold Partners

Platinum Partners

Silver Partners

Bronze Partners
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